Photofy FAQ

Who has access to Photofy?
e How do | get access to the Norwex Photofy account and how much does it cost?
o If you are a current Office Suite subscriber, you have access to photofy at
no additional cost!
o Visit http://www.photofy.com/norwex and follow the prompts to login.
e How do | sign up for an Office Suite subscription?
o Login to your Norwex Consultant Office > My Business > My Profile >
Office Suite Preferences to opt in right away.

Features of the Photofy App:
e Photo editing
Text & Overlays
Create collages
Share via text, email, social and more
Stock Photography
Norwex Branded Templates
For more info: https://photofy.com/app-features

What can | do with the Norwex Photofy account?
o Create Norwex branded invitations with your party info
o Customize existing Norwex templates to your style choices
o Put your personal photos in a Norwex card
o Share your Norwex branded card via text, email, social media and save to
your device.

Can | use Photofy on my computer?:

e What type of mobile devices support the Norwex Photofy App?

o A smart phone, such as an iPhone or Android, will give you the best
experience in the app.

e Can | access Photofy on my laptop or desktop computer?
o Photofy is available as a mobile app only

e Can | get the Photofy App on my device?
o Photofy is available in both the Google Play and Apple App store.

Pop up messages:

e What is a Push Notification? The App’s Notification messages are Push
Notifications where an alert or pop-up message displays on your mobile phone
with the Norwex Photofy App installed.

e |t is optional to receive Notifications from the Photofy app.

e To turn them on or off, go to Settings within the hamburger menu -> privacy ->
notifications.



| already have a Photofy account, how do | get to the Norwex content?
e | already have a personal photofy account, how do | get access to the norwex
content and not lose my personal content?

o Open your photofy app, choose the white arrow at the bottom-center of
the screen and your screen will change to ‘Norwex'.

o If this step doesn’t work, Contact Consultant Care or open a ticket on your
Consultant Office and we will merge your accounts. You will not lose any
of your saved projects or content.

e | can'’tlogin to Photofy

o Ensure that the email you are using to register on Photofy is the same one
you use on your Norwex Consultant Office.

o Are you an active Office suite User? If not you can opt-in via the below
instructions:

* Login to your Norwex Consultant Office > My Business > My
Profile > Office Suite Preferences to opt in immediately.

o Ensure you registered on the Norwex Photofy landing page?

(photofy.com/Norwex)

e How Do | Activate my Photofy access?
a. Go to http://photofy.com/norwex

b. Select the Sign-In/Register button in the upper right hand corner.

c. Fill out all credentials and you will get a text link to download the
Photofy App.

d. Once downloaded, open the app and Log-in using your Norwex email
address.

e. Once logged in you will be ask to fill in some information. This
information allows us to automatically fill in your information in the graphics
you create.

Will there be any delay to accessing to the Photofy App for new Consultants that
just enrolled? New Consultants who are opted in to Office Suite will have immediate
access to the app.



Areas of content within the App

Do | have to design everything myself?

No, we have templates where you can go in and swap out backgrounds, change the

headline and put in your own personal information. Templates aren’t just party invites
either, there are recognition, opportunity, mop month, save the date and many more.

What is in Photos and Collages?

The section contains anything you need to setup a custom digital piece. You have to
pick a background, which can either be a patterned background or a photo which you
can choose from Norwex branded, your phone’s photo albums or your Facebook
photos.

Categories within Photos and Collages -> Norwex:
Backgrounds

Lifestyle

Opportunity

Party Invites

Host Coaching

Product — New

Product — Collections
Product — Household
Product — Family

Product Microfiber
Product Mops

Product Personal Care
Facebook blanks

Winter Style guide
Sqweee Timeline Green
Sqweee Timeline Blue
Sqweee Black Templates

What is a Repost?
A repost is an item that cannot be edited and can be shared from the photofy app.
Examples:

¢ Norwex created flash sale with pricing and legal copy.

e Posts from the Norwex facebook feed

e Solution Cards

e Movement posts

What is the Inspiration area?

The Norwex Digital Team can see what users create in the Photofy app and then
choses user generated assets to show in this feed and give design ideas to other users.

What can 1 do in Scheduler?



You can schedule a day, time and method (email, facebook) for any of the designs you
create. The photofy app will send you a push notification reminding you

For any other questions:

Photofy Customer Support:

You can contact Photofy directly for any issues related to App functionality.
http://support.photofy.com/support/home

support@photofy.com

+1 919 504 6484

Norwex Customer Support
We are here to support you. Please contact us with any questions by calling the
Consultant Care Center:

US Consultant Care Center Phone: 1-866-450-7499 Hours: Monday — Friday 8:00 a.m.
to 8:00 p.m., CT, and Saturday 9:00 a.m. to 5:00 p.m., CT,

Canada Consultant Care Center Phone: 1-877-766-7939 Hours: Monday — Friday 8:00
a.m.to 7:00 p.m., CT
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